SDSM&T 

ENGLISH 289 – Section – M002 & 0005 - TECHNICAL COMMUNICATIONS II (3 credits)

Fall 2008   

Professor Jo Lee – Office CB 312                  Office Hrs. 10-11 am and 1-2 pm MWF.                                Others by appointment. 

e-mail – josephine.lee@sdsmt.edu                                                                                       

Office phone – 394-5376

Home phone -  342-4345

Classroom - -   CB 328 – 9-9:50 am Sect. 2 and 12-12:50 pm Sect. 5

                                          

COURSE DESCRIPTION

3 credits. 

Advanced written and oral technical communications with emphasis on process narratives, proposals, progress reports, oral technical presentations, and informal and formal technical reports.  Prerequisites:  ENGL 101 and ENGL 279 or equivalent.

Students are expected to be proficient in necessary computer skills including power point and graphics.  Assistance is provided in CB 328 at the times posted on the door.  If you need help with formatting or preparing a paper or presentation for Tech Comm II, please avail yourself of this assistance.

GOALS AND OUTCOMES

As required by the SD Board of Regents (BOR), English 289 will meet Gen Ed Goals #1 and 2 and address the following student learning outcomes and assessments.

GenEd Goal #1:  Students will write effectively and responsibly and will understand and interpret the written expression of others.
Student Learning Outcomes:  As a result of taking courses meeting this goal, students will:

1. Write using standard American English, including correct punctuation, grammar, and sentence structure.

Assessment:  Students will:

· recognize and repair common errors in grammar, punctuation, and usage in their written assignments.

· apply standard American English and correct grammar, punctuation, and mechanics in written assignments.

· compose clear and effective sentences and paragraphs that match the assigned writing purpose.

· improve their mastery of punctuation, grammar, and sentence structure through quizzes, instructor feedback, peer review, and the planning/drafting/revising process used to complete their technical writing assignments.

2. Write logically.

Assessment:  Students will:

· produce a variety of well organized and effectively designed complex documents.

· use the process of planning, drafting, and revision to take a document from initial conception to final product.

· improve their mastery of organization and logical writing through class discussions, instructor feedback, peer review, and the planning/drafting/revising process used to complete their technical writing assignments.

3. Write persuasively, with a variety of rhetorical strategies (e.g. expository, argumentative, descriptive).

Assessment:  Students will:

· produce individual and collaborative documents for a variety of technical, professional, and general audiences;

· recognize and use appropriate formats, visuals, and elements of document design applicable to a variety of complex technical documents;

· improve their mastery of persuasion and rhetorical strategies through class discussions, instructor feedback, peer review, and the planning/drafting/revising process used to complete their technical writing assignments.

4. Incorporate formal research and documentation into their writing, including research obtained through modern, technology-based research tools.

Assessment:  Students will:

· use the advanced research skills and documentation techniques necessary to produce effective written technical communications.

· exhibit awareness of ethical standards by accurately using sources and formulating text in their papers.

· improve their mastery of research and documentation methods through class discussions, instructor feedback, peer review, and the planning/drafting/revising process used to complete their technical writing assignments.

GenEd Goal #2:  Students will communicate effectively and responsibly through listening and speaking.

Student Learning Outcomes: As a result of taking courses meeting this goal, students will:

1. Prepare and deliver speeches for a variety of audiences and settings.

Assessment:  Students will:

· analyze the relevant characteristics of their intended audience.

· prepare and deliver speeches of differing lengths, topics, and purposes for a variety of technical, professional, and general audiences.

· improve their mastery of audience and setting analysis through class discussion and exercises, peer review, instructor feedback, practice and final speeches.

2. Demonstrate listening competencies including choice and use of topic, supporting materials, organizational pattern, language usage, presentational aids, and delivery.

Assessment:  Students will:

· recognize the different speech goals and organizational patterns used for informational, demonstration, and/or persuasion speeches.

· demonstrate in individual and/or collaborative speeches their competency in selecting and using appropriate supporting materials and presentational aids for the intended type of speech and audience.

· demonstrate in individual and/or collaborative speeches their competency in using appropriate language for the intended type of speech and audience; 

· incorporate effective delivery techniques, both vocal and nonverbal, for the intended speech and audience in individual and/or collaborative speeches;

· improve their mastery of choosing and using appropriate topics and organizational plans, supporting materials, language, presentation aids, and delivery techniques through class discussion and exercises, peer review, instructor feedback, practice and final speeches..

3. Demonstrate listening competencies by summarizing, analyzing, and paraphrasing ideas, perspectives, and emotional content

Assessment: Students will:

· demonstrate listening competencies through peer review exercises.

· improve their mastery of listening skills through class discussions and exercises, instructor and student feedback, practice and final speeches.

TEXTBOOK

No purchase is required, BUT you should have access to a text that discusses Proposal Writing.   TECHNICAL COMMUNICATON by John Lannon is an excellent choice.  Two copies of Lannon’s text are on reserve in the Devereaux Library and you will read the section on Proposals and complete a quiz on that chapter.

COURSE REQUIREMENTS

MAJOR FINAL REPORT – Your major formal writing assignment is a Proposal and  will consist of four parts.

1. an initial memo informing me of the topic and plan for your final project

2. a progress report

3. a rough draft

4. a final written report

The final report will be evaluated on content, organization, documentation, and the polished text.

OTHER WRITING PROJECTS – Two writing projects will be completed, peer reviewed, and evaluated by your instructor.  You will be provided with a topic for each of these projects

LAB ASSIGNMENTS – There will be three chosen from a varied list of suggestions to be explained in a separate handout. 

ORAL PRESENTATIONS – Your graded speaking assignments will consist of the following:

1. 5-7 minute informative speech

2. 10-12 minute persuasive speech – (2 person – Point/Counterpoint)

3. 15-20  minute group speech on an assigned topic

4. 10-12 minute presentation of final project.

GRADING – Grades are averaged and assigned as follows:

930-1000 A

850-929   B

770-849   C

700-769   D

0-699 F

Each assignment is worth UP TO the following number of points:

Written Proposal – 250

Speeches (4) – 100 each

Writing projects (2) – 75 each

Lab reports (3) 50 each

Initial memo & progress report – 25 each

ATTENDANCE – You are allowed three unexcused absences without penalty.  More than three will result in a grade reduction.

NOTE:  Students with special needs or requiring special accommodations should contact Prof. Jo Lee at 394-5376 and/or the campus ADA coordinator, Jolie McCoy, at 394-1924 at the earliest opportunity.

Freedom in Learning Statement
Freedom in learning.  Students are responsible for learning the content of any course of study in which they are enrolled.  Under Board of Regents and University policy, student academic performance shall be evaluated solely on an academic basis and students should be free to take reasoned exception to the data or views offered in any course of study.  Students who believe that an academic evaluation is unrelated to academic standards but is related instead to judgment of their personal opinion or conduct should contact the dean of the college which offers the class to initiate a review of the evaluation.

CALENDAR ENGLISH 289 – M002  & M005 – FALL 2008

SEPTEMBER

3 – Intro to course

5-8  – Introduction speeches (ungraded)

10  – Guest speaker on cultural diversity

12  – Discuss lab projects.  Set up presentation times for informative speeches

15 – Info on Praxis; discuss writing projects and oral presentations.

 17 – Discuss initial memo, progress report, and proposal writing.  Set up groups for cultural diversity speeches

19-29 – Informative speeches

OCTOBER

1-3 – Quiz on Chapter on Proposals.  Initial memo for proposal due.  Conferences on proposal

5  – Peer review 1st writing assignment; conferences on proposal

7 – Group speech preparation

10-20 – Group speeches  

22  – Mock Interviews

24-27  – Progress report on proposals; conferences on progress reports

29-31 – Oral reports on field trips.  Peer review 2nd writing assignment

NOVEMBER

3  – Set up point/counter point speeches

5 – 2nd writing assignment due. Work on speeches

7-14  – Persuasive speeches (point/counterpoint)

17-21  -  Conferences on proposals

24-26 – Finalize proposal

DECEMBER

1-8 – Final presentations of proposals

10-12 – Return and discuss proposals

HAVE A GREAT BREAK!
